
©	
  2011	
  
Progress	
  Partners,	
  Inc.	
  
www.progresspartners.com	
  

Nick	
  MacShane	
   Sam	
  Thompson	
   Sean	
  Cross	
   Mark	
  McCall	
   Giles	
  Van	
  Praagh	
   John	
  Shumway	
   Mark	
  Egan	
  

508-­‐333-­‐5115	
   617-­‐901-­‐6309	
   917-­‐520-­‐3630	
   203-­‐803-­‐0794	
   917-­‐903-­‐9294	
   978-­‐771-­‐4410	
   617-­‐388-­‐6686	
   1	
  

Industry	
  Map:	
  	
  
eCommerce	
  

CO
N
SU

M
ER

S	
  

Product	
   General	
  
Commerce	
  

Specialty/	
  Niche	
  
Commerce	
   Community	
   Enablers	
   Content	
   Search	
  &	
  

Discovery	
  

AdverGsing	
  

!""#$%&'#()'!**%++,$-%+ .%(%$#&/0#++'0#$1%2 3"%*-#&24'5,66%$*% .%(%$#&'3,*-#&'7%28,$1+ 9$,):*2';%<-%8+ 3,*-#&'0%)-#=>#+%)'5,(2%(2 .%(%$#&
!"# $%"&'( )''*&+,- )".,/''0 12&&+33+'(4 /56,*+" 1+(7-869):;
<"(,4 12=>.'% <"=(,,*3,>.'% !''73,? @'(42%,A-B,#'AC4 13'7D,A !''73,
E.A,F <9G>.'% H'CIJ :F+CC,A @'(42%,A9,"A.D K"+3=-@"(*=- L"D''M
H+%+C,*-1A"(*4 NO@>.'% 92(*"(., P#+(+'(4 K"+3=-!A'%%,C

Q(.'%%'(-!''*4 3,*-#&'3?,""-(@ )+(*:D,1,4C>.'% K,%"(*-6,*+" 3?,""-(@/9$,):*2'5,6"#$-+,(
5,6":2%$/A&%*2$,(-*+ 5#2%@,$4=3"%*-B-* 1'2C+R2,4>.'%-8!SS!; TA'*2.C-U+0+ K+V+(,-@"A'3+(,-86,A,*+CD; 1,.'%,
$##3, $AC>.'% 5:+2,6'3?,""-(@ K"+3=-!A'%%,C !3"%-6,*+" 1+(7-9D'##+(7
K,33 132,G+3, @'V,C>.'% )".,@"0, C3D'/'9$-(2#E&%'5,:",(+ +O+33"7,-8@6@9>$; 1+&A"C,
6+.A'4'WC 12+3*>.'% +9C=3+4C" X"/''*3, 1"A7+(3+4C-8Y(C,A(,C-1A"(*4;- 9D+(,-8L<SS;- )+(*:D,1,4C>.'%
G+(C,(*' K+"#,A4>.'% 9D'#YCC'6, 9D'#A>.'% @'2#'(@"/+( 927"A-Y(. !''73,-TA'*2.C-9,"A.D
9'(= KA274C'A,>.'% 9C=3,),,*,A 9C=3,<+V, @'2#'(@D+,W :D,X('C X,30''>.'%-8L<SS;

PCA'(+.4>.'% :A2(0-@32/ :D+4G,ZC @'2#'(6'% L'2:2/,-8!SS!; 6=9+%'(
F,6%/C:$(-2:$%/!""&-#(*%+ G,FP77 U+4C4>.'% )"CU"33,C G,ZC"7
@A"C,-[-1"AA,3 \"##'4 D()%"%()%(2+'0#$1%2"&#*% \27"A" B,C"+36,G'C G(&-(%/H$#)-2-,(#&'5,(2%(2 TA+.,!A"//,A
Y0," I]]]-6"A0,C4 9D'#$C<'%,>.'% @'(*,-G"4C-8$*V-T2/3+."C+'(; TA+.,9@$G
H'F,4 >$-*1I0,$2#$'='G(&-(%'9$%+%(*% $%"&'( .$,:"'>:4-(@/J#-&4'J%#&+ Q3C+%"C,@'2#'(4>.'% !"((,CC 9D'##+(7>.'%

1"A(,4-[-G'/3, $AC)+A, 13''%4#'C <".D,CC,- 9D'#U+0+
>,,1+/0:+-*/K-)%,/.#6%+ 1,4C12= @"W,TA,44 12=U+CD6, L?-2%'M#E%&'9&#2B,$6+ <,"A4C 9D'#&+33"-89GY;
K+4(,= @'4C.'>.'% PC4= @A'F*9"V+(74 $*+3+C= 6"ACD"-9C,F"AC :D,)+(*>.'%
G,F4-@'A# 9,"A4>.'% GY6HY K"+3=@"(*= $("3'7$("3=C+.4 6,A,*+CD
9+%'(-[-9.D24C,A :"A7,C B"4/" K,"3S( 1A+(7H'."3 GL:+%,4
U"A(,A U"3^6"AC \"&&3, K,"34C,A @D'%#S( S#A"D-8<"A#';

8I]]4-%'A,; \+//,C !A'2#'( @3'4,3= :+%,-U"A(,A
9%$+,(#&'5#$%/>%#:24/F%#&2? H+V+(79'.+"3 K,"*3+(,-K,"34
T[! C&#+?'5,66%$*% J%6,'3"%*-B-* T32%-K+4CA+.C K,"3-@2AA,(C
P4C,,-H"2*,A 1,='(*-CD,-B".0 @"W,6'% 9"V'A,* *'C/'Z
H_SA,"3 1+33+'(-K'33"A-1"/,4 !A"(*#"A,(C4>.'% 9.''#-9C> !A'2#-@'%%,A.,
SA+7+(4 !+3C-!A'2#, +O+33"7,-8@6@9>$; 9.'2C%'/ G+%/3,@'%%,A.,
Q(+3,V,A <"2C,H''0 T"A,(C4@'((,.C 9+7(#'4C 9D'2C/".0

+*,,3+ :,"%927"A 9'.+"312= :D,-P.D'4=4C,%
3",$2-(@'.,,)+/H,4+/G:2),,$ S(,X+(74H"(, QA/"(K"**= :+##A
$%,A-9#'AC4-@'A# B2,-H"-H" N2-&-2-%+ !)'7%28,$1+ !BB-&-#2%'9$,@$#6+
<"4/A' :'C4= J#-&4'J%#&'!@@$%@#2,$+ @"%,3@"%,3@"%,3 $*>.'%-8$SH; @3+.01"(0
E'D(4'(-S2C*''A4 O,(C,^#A+V,, !A''#12= 6=TA+.,:A".0 !3"%-6,*+" @3+.01''CD
6"CC,3 L"D''M-K,"34 !''73,-$*--9,(4, H+(09D"A,-8B"02C,(;

5&,+%,:2/J-+*,:(2 L+#+C J#2#=H#$@%2%)'J%#&+ H'."3-B,4#'(4, O"32,@3+.0
C,,)/C&,8%$+ @3'4,'2C@32/ 6+.A'('C,4 69G
):K !A"V,="A*6"33 6'/+9"V, 9D,X('F4
8H'."3`9%"33-T'A*2.,A4^I]]4; SV,A4C'.0>.'% O"32,@3+.0
Q(+C,*-G"C2A"3-)''*4 9,"A4-S2C3,C O;'5,)%'3*#((%$+

1"A.'*,-9."((,A %;%*%-"2+
9%2+ !:*2-,(+/5&#++-B-%)+ +^G+7%" "33PCA'(+. 6+.A'('C,4
T,C.' @A"+743+4C B,*H"4,A @'(.2A T3"(,CB,.,+#C
T,C4%"AC ,1"= 9."(H+W, @'2#'(B,.,#+C 9,"%3,44-B,.,+#C4

S'*3, 9D'#-9"VV= H,%'( 9%"ACB,.,+#C


